Scenario 1.
Scene:  
A general ward. Patient, John, with LD in bed, waving to attract attention of nurse as she is walking by the bed.

The nurse stops abruptly stands at end of bed, hands on hips, clearly annoyed.

Nurse:      
[sighs]  What do you want  
VIDEO FREEZES
Narrator:  
You have 15 seconds to decide what John needs.
CLOCK APPEARS/VIDEO STARTS

John: 

[clearly anxious makes random signs]
Nurse: 
Sorry, I don’t know what you mean. Come on [Indicates that she is in a hurry, by looking at watch, looking away in the direction she is going].

John: 

[Continues to sign, obviously rushed/flustered]
VIDEO STOPS
Narrator:  
Choose what you think John needed 
APPEARS OVER FADED VIDEO 
· John wished to use the toilet

· John was in pain

· John was hungry
ONE CAN BE SELECTED
VIDEO WILL PLAY DEPENDING ON THE ANSWER SELECTED:
Nurse:  
Not again.  Hold on I’ll get a bedpan
Nurse:  
I’ll see if I can get you some tablets
Nurse:  
‘Soon be dinner time love

John:  
[Shrugs, shakes head and looks at camera resigned -obvious that not right answer].
Scenario  2
Scene:  
A general ward. Patient, John, with LD in bed, waving to attract attention of nurse as she is walking by the bed.

Nurse stops, approaches, stands by head of bed, is obviously going to make time for John, smiling, appears unrushed

Nurse:      
How can I help you John  [gestures clearly]?

VIDEO FREEZES

Narrator:  
This time the nurse has made time to understand John’s need.  You have 60 seconds to discover what John is asking for.

CLOCK APPEARS/VIDEO STARTS

John: 

[clearly anxious makes random signs]

Nurse:  
I don’t know what you mean John, but take your time it’s OK

John: 

[Continues to sign, more slowly]
Nurse:
[keeps nodding, affirms that she is listening.]  Do you need the toilet, let’s get your book out [gets a small book of symbols from side of bed and shows toilet]

John :  
[thumbs down]
Nurse:  
[relaxed, unrushed] Are you in pain [shows symbol]  

John: 

[thumbs down]
Nurse:  
Don’t worry we’ll get there in the end [gives thumbs up]  Are you hungry [shows symbol]?

John:  
[thumbs down. Tries gesture again more clearly, has calmed down as knows he has her attention and trust]

Nurse:  
Oh, are you thirsty? [copies his gesture]

John:  
[Thumbs up]
Interactive Picture:

The picture would illustrate a patient with LD in bed in a general ward clearly signalling “No!” at mealtime. The nurse would be making a number of communication errors. 
1) Looking and facing away, whilst holding the spoon in the general direction of patient

2) Talking to someone else in the scene – indicated by speech bubbles

3) Wearing earphones and ipod

Each is highlighted as rolled over and is corrected as it is click on

Corrections:

1) Turns to face John, but speech bubble remains

2) Speech bubble disappears or changes to something aimed at John

3) Ipod dissappears

After corrected:

Roll over cupboard to find glasses, hearing aid and communication book, click and these pop into place.
